
Greeter (Hospitality Ministry) Protocol
1. Before Mass
· Arrive 15 minutes before Mass

· Wear appropriate attire

· Obtain “Hospitality Tag” from closet in foyer (main entrance)

2. Select location based on this prioritized list:
· Main Entrance Foyer – 2 Greeters
· Crossing Door (Gathering Space) – 1 Greeter

· Circle Drive Door – 1 Greeter

· Elevator Door (top of stairs) – 1 Greeter

· St. Joseph Statue Door – 1 Greeter

3. Greet everyone
· “Hello, good morning, good to see you.”

· Guest/visitor offer “Welcome to St. Joseph.”
· Especially greet children/young adults.

4. Assist parishioners as necessary
· Open and hold door where appropriate
· Direct walkers and wheelchairs to elevator area

· Send elevator back to lower level 

5. Start of Mass
· Close doors
                                                                                                                                                                                                                                                                            

· Bulletins are distributed after Mass

· Return “Hospitality Tag”
· Enjoy your opportunity to enrich the life of our Parish Community.

Special Notes:
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